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	Learning outcomes - The learner will:
	Assessment criteria - The learner can:

	1.  Know the regulatory framework within which passengers are carried on domestic vessels 
	1.1  Explain the requirements of Maritime & Coastguard Agency (MCA) ‘M’ notices covering passenger operations

1.2  Explain the requirements of the sections of the MCA Code of Safe Working Practices For Merchant Seamen covering passenger operations

1.3  Explain the requirements of the MCA Domestic Safety Management Code
1.4  Explain the main provisions of the principal documents, including the Passenger Ship Certificate
1.5  Explain the reasons for carrying the principal documents on board the vessel

1.6  Explain the requirements for carrying other statutory certificates.

	2.  Know how to control passenger operations on domestic vessels
	2.1  Explain the requirements for planning and operational procedures for the carriage of passengers

2.2  Explain pre-voyage procedures to be carried out before sailing
2.3  Explain the means for providing safe passenger access

2.4  Explain approved methods for passenger counting and reporting

2.5  Explain the correct locations to which passengers should be guided
2.6  Explain the correct procedures for the control of unruly passengers

2.7  Explain how to provide effective safety briefings and advice to passengers while under way
2.8  Explain the operational limitations, and performance restrictions, which may be imposed on a vessel to maintain safety of life, ship and cargo

2.9  Explain the correct procedures for opening, closing and securing hull and superstructure watertight and weathertight openings

	3.  Know how to respond to emergencies on domestic passenger vessels
	3.1  Explain the procedures for the control of passengers in emergency situations

3.2  Explain the content of safety instructions and mandatory information signs displayed on a vessel

3.3  Explain the allocation of emergency duties, including crew and muster lists, to crew members
3.4  Explain emergency response procedures in the event of:

· grounding

· collision 

· damage to vessel structure

· fire
· explosion
· person overboard, and recovery of person(s) from the water
· engine failure

· steering failure
3.5  Explain the content of vessel firefighting and lifesaving appliance control
3.6  Explain how to draw up safety and evacuation plans, including communications with appropriate emergency and/or Search And Rescue (SAR) services
3.7  Explain the content of SAR co-operation plans, including liaison and exercises with local emergency and SAR services

3.8  Explain the first aid equipment carried on board vessels and action required pertaining to the care of passengers

	
	

	Additional information about the unit
	This unit is designed for study by those working towards meeting the requirements for a BML General Passenger Operations Endorsement

	Unit aim(s)
	The aim of the unit is to provide the knowledge underpinning proficiency for controlling passenger operations on domestic vessels, including the requirements for a BML General Passenger Operations Endorsement

	Unit expiry date
	March 2018

	Details of the relationship between the unit and relevant national occupational standards (if appropriate)
	MSA Maritime NOS 2012: B14, B37

	Details of the relationship between the unit and other standards or curricula (if appropriate)
	MCA syllabus for the BML General Passenger Operations Endorsement

	Assessment requirements specified by a sector or regulatory body (if appropriate)
	Assessment will be by a combination of the following methods – assignment; knowledge based testing; project work; presentation; practical demonstration; other - as agreed in consultation with the external verifier

	Endorsement of the unit by a sector or other appropriate body (if required)
	Maritime Skills Alliance

Maritime & Coastguard Agency

	Location of the unit within the subject/sector classification system
	Transportation Operations and Maintenance

	Name of the organisation submitting the unit
	Skills for Logistics, for the Maritime Skills Alliance

	Availability for use
	Unrestricted

	Availability for delivery
	

	Guided Learning Hours
	20


Maritime Skills Alliance
1

